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THE PROBLEM THE SOLUTION
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Bugzilla has many question fields to fill
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4 Derive a decision tree from question/answer-pairs and bug locations for a large number
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Developer has to wait for a
Comment #2: I'm not sure. |\ response. Most questions are
, answered within 1 day,

questions get answered. No, not debugging. but some are open for years [1].

[1] "Frequently Asked Questions in Bug Reports". Technical Report, University of Calgary, March 2009.
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Traversing derived decision tree: trained with 2875 bug reports from ECLIPSE JDK,

What is the affected component? considering only 20 most active reporters A Bug-Tracking System _ _
Debug. \=£ catalogue of questions to use in an
expert system.
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Gather information from the user guided by the decision tree. As we traverse the
decision tree, the bug location's search space is narrowed down.

A Real Person o ldentify information needs in large

bug reports related to 20 most frequently fixed files, sample Of bug reports to Compile a

6 | clicked on File = New Project and OK.

sample of bug reports;
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Evaluate predictions and
conduct usabllity studies.

. .. (a few questions later)
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ProjectCreator.java and we will fix it soon.




